Procedure Date: RAPID CITY

Arrival Time: MEDICAL

Gastroenterologist: A C E N T E R
LLP

Gastroenterology

Procedure Location:
The Endoscopy Center, Inc.

2820 Mt Rushmore Rd dOSCOpy
Rapid City, SD 57701 i ‘
For prep questions call 800-349-0285 CenterINC

For medication questions or to reschedule
call 605-721-5400
Website: www.rcgastro.com

Your provider has ordered a procedure. Now that you have been scheduled, you will be
contacted by Your Patient Advisor with important prep information and your instructions within
24 to 72 hours.
Email: If we have your email address on file*, you will receive an email from Your Patient
Advisor. The email will have instructions on how to prepare for your procedure. Please
remember to check your junk/spam box for “Your Patient Advisor” or “YourPatientAdvisor”.
Telephone Call: You may receive a telephone call from a 913-area code. It is important to
respond to all communications from Your Patient Advisor to get your colonoscopy prep
instructions.
Text Message: If we have your cell phone number on file, you will receive text messages from
51426 YPA. Please respond to text messages when prompted.
*Mail: You will only receive a USPS letter if you do not provide an email address.

You are scheduled for:
COLONOSCOPY
= You need to pick up your prescription at your local pharmacy you provided at the time of scheduling.
= Your preparation instructions will arrive by email from Your Patient Advisor. You can access your prep
instructions through email at any time by clicking on the link provided.

EGD OR FLEXIBLE SIGMOIDOSCOPY
= Your preparation instructions will arrive by email from Your Patient Advisor. You can access your prep

instructions through email at any time by clicking on the link provided.

COLONOSCOPY AND EGD
= You need to pick up your prescription at your local pharmacy you provided at the time of scheduling.
= Your preparation instructions will arrive by email from Your Patient Advisor. You can access your prep
instructions through email at any time by clicking on the link provided.

Please respond to all communications sent to you by Your Patient Advisor | For prep questions please contact
Your Patient Advisor 800.349.0285 | If you need to reschedule, please call scheduling at 605-721-5400



